
InTouch lets you manage your benefits 
whenever, wherever
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MyPacificSource puts InTouch in your pocket
Our smartphone app makes it easy to find in-network doctors and hospitals 
wherever you are. Search for primary care doctors, specialists, alternative care 
providers, and more.

You can also: 

•	View your digital member ID card
•	Call our 24-hour NurseLine
•	See if you’ve met your deductible and out-of-pocket max
•	Find out which services are covered
•	View your Explanation of Benefits statements

First create your InTouch account, then download the app and log in.  

Scan this code with your phone’s camera and create 
your account. Scroll down the page for links to 
download the MyPacificSource app.  


